Subject: Application for Financial Aid IT Business Systems Analyst II - Sanjia Amreen
Dear Kenneth Kirksey,
I am writing to express my enthusiastic interest in the position within the Office of Financial Aid IT team. With over three years of experience as a Business and System Analyst, combined with my ISTQB Certified Tester (CTFL) credential, I am confident in my ability to support your team in designing, testing, and maintaining critical software solutions like Banner Financial Aid.
In my previous roles at Labcorp and UDPlatform, I specialized in the exact technical and functional areas outlined in your requirements:
· System Analysis & Requirements: I have a proven track record of working closely with stakeholders to understand functional requirements and translating them into technical specifications for development teams.
· Testing & Quality Assurance: My background includes testing software updates and patches to ensure successful integration. My CTFL certification has further sharpened my ability to independently diagnose system functionality issues and resolve data integrity gaps.
· Data & SQL Proficiency: I am highly experienced in writing SQL queries to extract and analyze data, as well as using reporting tools to document business practices and create technical solutions.
· Liaison & Collaboration: Much like the "Functional User Liaison" role described, I pride myself on my ability to act as a bridge between central IT and departmental staff to ensure project priorities are met and systems are optimized for efficiency.
I am particularly drawn to this role because of the opportunity to manage complex data flows and system integrations between primary ERPs and third-party platforms. I am eager to bring my analytical mindset and technical toolkit to help the University Scholarship and Financial Aid offices thrive.
I have attached my resume for your review and would welcome the opportunity to discuss how my experience in both for-profit corporate and high-stakes tech environments can benefit your team.
Thank you for your time and consideration.
Best regards,
Sanjia Amreen 919-986-8099 [|linkedin.com/in/sanjia-amreen]

